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The potential role of electronic advertising and social media in improving the demand
for rail transport
" A field study on a sample from users of the railway transport in Damascus'

Abstract

The Aim of this study is to evaluate the use of electronic advertising and the
achievement of social communication and its impact on improving the demand for rail
transport in Syria, based on the opinions of a sample of 206 rail transport users in Syria.
Statistical answers for the study sample, using the Statistical Package for Social Sciences
(SPSS-25) program.

The study concluded that there is a positive effect of using electronic advertisements
and social media in improving the demand for rail transport, and that there are no
statistically significant differences in the sample members’ evaluation of the use of
electronic advertisements and social media due to the variables of gender, age and
educational status, as it was found that there are Statistically significant differences in
the evaluation of the sample items for the use of electronic advertisements are related to
the higher income category, while there are no statistically significant differences in the
evaluation of the sample items for the use of social media due to the income variable.

The study recommended increasing interest in electronic promotion, supporting the
department specialized in electronic promotion at the Syrian Railways Corporation,
developing and updating accounts on social media sites on a continuous basis, in
addition to activating the feature of communicating with the Syrian Railways General
Corporation through social media, especially Facebook and WhatsApp. Promotional
videos about the rail transport services provided and posted on YouTube and social
media pages.

Key words: Rail transport, electronic advertising, social media, demand
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